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Making SMEs more profitable 
through innovation
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  
Digital Platform 
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Destination DNA 

Frameworks & 
Practical Toolkits

  
Big Data

How SMEs can use 
big data to improve 

their profits

  
Customer 

Service Design
Understanding the 
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respond to needs

 
Customised 
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Coaching
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Visits

23,500  
Page  
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and other 

stakeholders 
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37 Experts 
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big data 
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20  
Workshops 
with target 

groups

214 visitors 
sharing  

their needs

24 Expert 
Panels22 Experts

116 SMEs 15 Co-creation 
Workshops

20 Action  
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One Cross 
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Think Thank 

44 Delegates
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Masterclasses
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119 Experts 647 SME 
Representatives


